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MHCTPYKIUSI ITO JEMCTBUSAM IIEPCOHAJIA
IIPH IMOCTYIIJIEHUM YTPO3bI TEPPOPUCTUYECKOI'O AKTA 11O

TEJE®OHY

1. NpeaynpeanteabHbie Mepbl (Mepbl NPoGHAAKTHKH) NMPH MOCTYMICHHH

yrpo3bl TEPPOPHCTHYECKOr0 aKTa no Teaedony:

- HMHCTPYKTHpPOBaTh IIOCTOSAHHBI COCTaB O NOpAAKEe NpHEMa TeneGOHHEIX
coobmenuii ¢ yrpo3amMu TEpPOPHCTHYECKOrO aKTa,

- mocne coobmenns no TtenedoHy o6 yrpose B3peIBa, O HaJIMYHH B3PHIBHOTO
yCTpOIiCTBa HE BaBATHCA B MAHUKY,

- cBoeBpeMeHHo ocHauare Teneponst I'BY3 JIOKB yctpoiictBamMu AOH wu
3BYKO3aIKCHIBAIOILET aninapaTypo#;

- He pacmpoCTPAHATH O (aKTe pasroBopa 1 ero COAEPIKaHNH;

- MaKCHMAJIbHO OrPaHMYHMTE YHCIIO JIOAEH BIaJICIOIIKX [0y YCHHOH nHbopManuei;

2 JleiictBus npu noay4enun Teaedonnoro coofmenns o6 yrpose
TEpPOPHCTHYECKOr0 AKTAa:
[Ipy nocTymieHud Yrpo3sl Mo TenepoHy HEOOXOMMMO NEHCTBOBAaTH B
cootBercTBuM ¢ «[lopsmkom mpuema TeneOHHOro coOOIIEHHA C Yrpo3aMH
TEPPOPHCTHYECKOTO XapaKTepay:
- pearHpoBaTh Ha KaXIblil IOCTYNHBIIKH TeNnedOHHEIH 3BOHOK;
I0CTapaThCs AaTh 3HAaTh 00 3TOH yrpo3e CBOEMY KOJUIEre, MO BO3MOXXHOCTH OXHOBPEMEHHO

C pasroBopoM OH JOMKEH TO JPYroMy anmapary COOOIIMTE HEMOCPEACTBEHHOMY
PYKOBOJIUTEIIO, TOCAEAHMHA HEMEUIEHHO NOKIAJBIBAIOT IIABHOMY Bpauy, JHOO JHIY ero
samematomero (no menegony 8-904-029-06-86 3ainyeéa A.B. , 34-41-64, 10-02,11-88).

[naBHKIA Bpay, JHOO JIMLO €ro 3aMeNialonice HeMEUICHHO JIOK/Ia/IbIBACT ONEpaTHBHOMY
gexypHomy no Y®CB mo Tenedomy Nell2 (32-13-61) m nexypHomy mnommii mno
tenedony Ne 112 (02);

- 0 nmnocrynuBueii yrpoie Homep TenehoHa, IO KOTOPOMY IO3BOHIUL

npeanosaraeMelii TEpPOPHCT;

- NpH HaIMYMH aBTOMaTH4eckoro ompexpenureas Homepa (AOH) sanmcats
onpeaenuBunii HoMep Tenedona B TETPajlb, UTO MOIBONNT HIOLKATE €ro ciyuaiiuoii
yTpaThl;

- TpH MCHONH3OBAHMH 3BYKO3AMHCHIBAIONINIT ANNAPATYPHl 3AMNCATH JQHHBII
pasroBop M cpasy K¢ H3BJIeub KacceTy (MHHI-AHCK) M TNPHHATE MCPRI K €€
COXpaHHOCTH; 00A3aTeNILIO BCTABHTE 1A €€ MECTO JIPYTylo;

- ofecrieunTp GecnpenaTcTBEHHYIO Tepefady momyuenuoil mno Tenedony
UH)OpMAIMH B NPABOOXPAHHTEILIILIE OPralihl i PYKOBOJHTENO YUPEKIACHIA;

- npH HeoOXOAMMOCTH 3BAKYHpOBATL TEpconan W mnocerTurencit yupexaeHHs




COMJIACHO TUIaNYy 3BaKyallu B 6€30macHoe MecTo;
- o6ecneunTs GecnpensitcTBeHHy10 paboTy OnepaTHBHO — CIACACTBEHHOM Py,
KHHOJIOTrOB H T.I.;

3. OeitcTBusi npH npuusiTii Tejiedonnoro coobuenns o6 yrpose sapoisa.
Bynsre cnokoiinnl, Bexnunbl, He npepeiBalite ropopsiero. Comurech Ha
HeKauecTBeHHYI0 pabory anmaparta, urtoObl 3anucaTh pasropop. He Bematite
TeneoHHYIO TpYOKY 10 OKOHUaHIH pa3roBopa.
ITpuMepHEIe BOMPOCHL:
— 3aHKCHPOBATh TOYHOE BpeMs Hayasa pa3roBopa U ero NpoaoKHTENbHOCTD;
— MpH HAJHMYHH aBTOMaTHueckoro ompenenutens Homepa (AOHa) cpasy 3anucatsb
onpenenusiuniics Homep. IlpH HanMuuM 3BYKO3alHCBIBAIOIEH anmnapaTyphl clexyer
Cpasy e H3BleYb KacceTy (MHHHAMCK) C 3alMCBIO pasroBopa M NMPHHATH Mephl Uld eé
COXPaHHOCTH, YCTaHOBMB Ha €& MECTO JpYTryIO KacceTy;
— TIpPH OTCYTCTBHM OINpPENEIIMTENs HOMEpa WM B Clydae, €ClM OH He cpaboran, He
NpephEIBaTh TeNe)OHHOrO pasroBopa, He KiacTh TenedoHHyI0 TpyOKy Ha anmapar, a
TIOJIOXKHTE €€ pPSAIOM
— noapo6HO 3anucaTh Noiy4eHHoe coolienue Ha bymare;
— I10 X0y Pa3sroBOpa OTMETHTb:
* 11oJ1 (MY>KCKOI{ MJTH )XE€HCKHIT) 3BOHUBLIET0 U 0COOEHHOCTH ero (e€) peun:
* ronoc (rpoMKuii, TUXHH, rpyOsIil, Becenslif, HEBHATHBIIM U T. 1.),
* TeMI peud (OBICTPHIiA, MELIEHHBIH),
* IpOM3HOIEHNE (OTYETINBOE, UCKAXEHHOE, C 3aHKaHHEM, LIENE/IBOE, C aKLIEHTOM HIH
IHAIEKTOM),
* MaHepa pe4d (pa3Bs3aHHas, C U3[EBKOMH, C HEEH3YPHBIMH BRIPAKEHHAMH),
* cocTosHUE (CIIOKOIHOE, BO30YKAEHHOE);
* 3ByKOBO#f (hOH (IIyM aBTOMAIIMH WM JKEIE3HONOPOXKHOIO TPAaHCIIOPTa, MY3EIKa, 3BYK
Tejie- paguoanmnaparypsl, rojioca u Ip.);
* THIT 3BOHKA (FOPOJCKOI HIH MEXIYTOpOIHUH);
— 110 BO3MOKHOCTH B X0/I€ pa3roBopa MOJY4YHUTh OTBETEI HA CIEAYIOIIHE BOMPOCHI:
* KOrZia, KOMY M IO KaKkoMy Tese(hOHY 3BOHHUT 3TOT Yel0BEK?
* Kakye TpeGoBaHusA OH (OHa) BEIABUraeT?
* BBICTYIIAET JIK B POJIM MTOCPEAHHKA MIIH IIPEACTABIIAET IPynImy aHu?
* Ha KaKMX YCJIOBUAX OH (OHa) WJIK OHHU COIVIACHBI OTKA3aThCA OT 3ayMaHHOT0?
* KaK U Korzia ¢ HuM (Heif) MOXKHO cBA3aThCA?
* KOMY cOOOLIMTE 00 3TOM 3BOHKE?
YTOYHHUTE:

- Koraa Moxer GBITh TPOBEJEH B3PHIB?

- I'ze 3an0eHo0 B3pLIBHOE YCTPOHCTBO?

- Yo oHo u3 cebs npeacrasisner?

- Kak oHO BEIMIAAUT BHENIHE?

- Ecrs siu eme rae-Hu0yAp B3PBIBHOE YCTPOICTBO?

- Jlna yero 3anoxeHo B3phiBHOE ycTpoiicTBo? Kakonnl Bawu TpeGonania?

- Bbl 0IMH WK C BaMH €CTb €lE KTo-JIn60?
— B X0JIe pasroBopa Npe10KHTh 3BOHHBIIEMY COEIHHHTD €r0 ¢ PYKOBOACTBOM O0BEKTA;
— JOOMTECA OT 3BOHAILEr0 MAKCHMAILHO BO3MOXKHOIO MNPOMEXYTKa BpeMeHH Uil
NPHHATHA peLleHUH WK coBeplIeHHs Kakux 0o aeficrauit;
— eC/IH BO3MOJKHO, €LIEC B MpolECCe pasrosopa € IMOMOIIBIO JAPYIHX COTPYAHIKOB
COOOIIMTE B NMPABOOXPAHHTENIBHBIC OPraHkbl, & CCJIH TaKoii BOIMOXKHOCTH HET, TO NOCIC
pasrosopa;
— He pasrjawarhk (aKT pasroBopa H €ro coJepKaHile, MaKCHMAJIBHO OrpaHHYNTL HCIO
mojei, BnajgelomMx nonyuenuoit popmaneit, uToOn He BRI3BATH MAHHKH H




HCKITIOUMTh BO3MOXHEIE HeNpodecCHOHANbHEIE NEeHCTBMA 110 pearHpoBaHHIO Ha

aHOHHUMHBIH 3BOHOK;
— 110 OKOHYAHHH Pa3roBOpa HE3aMEUIMTENIBHO JONOXHTE O HEM IJIaBHOMY Bpady, JiHbo
JIHLY ero 3ameuiaiouemy (1o menegony 8-904-029-06-86 3aiiuesa A.B., 34-41-64,

10-02,11-88).
— B JaJIbHEHIIEM ,IICﬁCTBOBaTB Mo YKasaHWAM IUJIaBHOrO Bpaua, nubo JULAa €ro

3aMelaouero,
— B OKCTPEHHBIX CJIy4YasX OpraHH30BaTh 9BAKyalu nepcoHana H NOCETHUTENEH,

OtBercTBeHHEBI 32 AT3 M.M.316upoB




